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6. The service departments should widen the ambit and scope. of using the latest
information technology for redressal of Public Grievances and providing information.
The railways have recently enubled customers in all Metro cities to check u their wait-
listed status directly from the Computer network. The departments needs
to study the unit cost and b:nefit of introduction of such technelogy for giving
greater access to information to the customers so that .visits to Government offices
are avoided .

7. The departments nced to examine their working hours in relation to customer needs
in respects of services provided. For example, MTNL does not accept telephone
bills on Saturdays whereas a fairly large ‘percentage of wurban population in Delhi ig
at home on Saturdays and would find it convenient. to deposit their bills on Satur-
days. Similarly, Post Offices and banks in residential areas can provide working
hours different from the urban commercial centres . i - ;

“A ~vide' ‘publicity may: -be given-through -media and . other -avenlles. to: the new ' forms
designed and other measures taken for information of the public. - The agencies/attached offices
and public sector units under your ministry/department may also be provided with a copy
of this letter, and instructed to take early follow-up action with information to the. public.
This department may please. be informed about the action taken in this regard .

Regards, -
Yours Sincerely,

Sdy-
(P.S.A. SUNDARAM)





